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General Cleaning Instructions

dnp Supernova 08-85
Dusty: Dust with a feather duster, a dry lint-free soft 

cloth or something similar. Light vacuum cleaning is 

possible but be careful not to apply too much pressure 

on non-rigid screens (i.e. Supernova Core, Supernova 

XL) and make sure to use a fitting with bristles that are 

neither too soft nor scratch the surface.

Dirty: Wash with a solution of neutral/mild soap or 

detergent and lukewarm water. Use a clean lint-free 

soft cloth applying only light pressure. Never rub the 

screen hard and persistently to remove stains, as this 

could cause permanent damage to the screen surface. 

On non-rigid screens (i.e. Supernova Flex Classic, 

Supernova Core), apply gentle counter-pressure on 

the reverse side. Ordinary window cleaner, moni-

tor cleaner, spectacles cleaner or similar can also 

be used. Greasy fingermarks can be removed with a 

small amount of ethanol or isopropanol. Never use 

acetone or something organic solvent based. Never 

use detergents that are alkaline or acidic. Wipe off with 

a dry lint-free soft cloth and make sure the screen is 

completely dry afterwards. 

Markers: Should somebody accidentally write on 

the screen with a permanent marker it can easily be 

removed. Overwrite with a dry marker and use a paint 

pad or suitable eraser. We can recommend using the 

Legamaster MagicWipe. If this is not enough, a small 

amount of ethanol or isopropanol can be used. Always 

use a dry cloth to erase dry-marker messages from 

the screen. Wipe off with a dry lint-free soft cloth and 

make sure the screen is completely dry afterwards. 

Never rub the screen hard and persistently to remove 

stains, as this could cause permanent damage to the 

screen surface.

dnp Supernova 23-23
Same as for dnp Supernova 08-85

dnp Supernova STF
Same as for dnp Supernova 08-85

Image area (screen material)

Image area 
(screen material)



> dnp denmark as
Skruegangen 2
DK-2690 Karlslunde
Denmark

> Phone +45 4616 5100
www.dnp-screens.com

M
ay 2020 - dnp

General Cleaning Instructions

dnp Supernova STL
Caution! You should be very careful when touching   

the screen material as it is  relatively easy to leave 

permanent fingermarks or scratch the surface. We  

recommend always to use cotton gloves when  

touching the screen surface.

Dusty: Dust carefully with a feather duster, a dry 

lint-free soft cloth or something similar. Always wipe 

carefully along the linear lens structure (sideways on 

landscape screens). Do not wipe across lenses and do 

not apply much pressure on the surface as this could 

damage the screen material and make a noticeable 

mark. Light vacuum cleaning is possible but be careful 

not to apply too much pressure on the screen and 

make sure to use a fitting with bristles that are neither 

too soft nor scratch the surface. 

Dirty: Start with a damp cloth and wipe carefully 

sideways following the direction of the lens structure. 

Do not wipe across lenses and do not apply much 

pressure on the surface as this could damage the 

screen material and make a noticeable mark. If this is 

not enough, wash with a solution of neutral/mild soap 

or detergent and lukewarm water. Use a clean lint-free 

soft cloth. Never rub the screen hard and persistently 

to remove stains, as this could cause permanent dam-

age to the screen surface. On non-rigid screens (i.e. 

Supernova STW), apply gentle counter-pressure on the 

reverse side. Never use alcohol, acetone or something 

organic solvent based. Never use detergents that are 

alkaline or acidic. Wipe off with a dry lint-free soft cloth 

and make sure the screen is completely dry afterwards. 
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Décor frame
Anodized aluminum
Dusty: Dust with a feather duster, a dry lint-free cloth 

or something similar. Light vacuum cleaning is pos-

sible, but make sure to use a fitting with bristles that 

are neither too soft nor scratch the surface.

Dirty: Wash with a solution of neutral/mild soap or 

detergent and lukewarm water. Use a clean lint-free 

cloth or soft brush. If this is not enough, a mild acidic 

solution or suitable polish can be used. Avoid alkaline 

solutions. Chemicals may stain the surface so wipe off 

immediately after use with a dry lint-free soft cloth and 

make sure the frame is completely dry afterwards. Be 

careful not to scratch the surface. Never rub hard and 

persistently to remove stains, as this could perma-

nently damage the surface.

Powder coating
Caution! Ultra-matte powder coated surfaces are sen-

sitive to rubbing. The mechanical force applied when 

rubbing could remove particles from the surface and 

make it glossier in some areas and uneven in overall 

appearance.

 
Dusty: Dust carefully with a feather duster, a dry lint-free 

soft cloth or something similar. Light vacuum cleaning is 

possible, but make sure to use a fitting with bristles that 

are neither too soft nor scratch the surface.

Dirty: Dab or gently wash with a solution of neutral/

mild soap or detergent and lukewarm water. Use 

a clean lint-free cloth. If this is not enough, a small 

amount of ethanol or isopropanol can be used. Chemi-

cals may stain the surface so dab gently wipe off 

immediately after use with a dry lint-free soft cloth and 

make sure the frame is completely dry afterwards. Be 

careful not to scratch the surface. Never rub hard and 

persistently to remove stains, as this could perma-

nently damage the surface.

Painted
Same as for anodized aluminum.

Black Velvet
Same as for Black Velvet masking frame.
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Masking frame
Black Velvet
Dusty: Dust with a feather duster, a dry lint-free cloth or 

something similar. Sticky particles may require a clothes 

brush, toothbrush or fluff roller. Light vacuum cleaning 

is possible, but make sure to use a fitting with bristles 

that are neither too soft nor scratch the surface.

Dirty: Clean with a solution of neutral/mild soap or de-

tergent and lukewarm water. Apply with a small brush. 

We recommend using a soft toothbrush. Be careful 

not to apply too much pressure on the surface as this 

may scratch the surface and leave noticeable marks. 

Never use alcohol, acetone or something organic 

solvent based. Never use detergents that are alkaline 

or acidic. Harsh detergents may stain the surface. Dry 

with a lint-free cloth or with a hairdryer on low heat 

setting. Never rub the black velvet material hard and 

persistently to remove stains, as this could perma-

nently damage the surface.

Other
Should these treatments prove inadequate, please 

contact your local dnp denmark distributor.
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